
Lewis and Clark County Mental Health Local Advisory Council  
Steering Committee 

Murray Building Conference Room 
Friday, June 29: 8:30-10:00 

Minutes 

I. Call to Order 

Mr. Wilkinson called the meeting to order at 8:36 am. 

Those in attendance: John Wilkinson, Jill Steeley, Matt Furlong, Drenda Niemann, and 

Jocelyn Olsen. 

II. Sub-committee 3 Overview and Status – Matt Furlong 

This group has completed mapping of gaps in community resources. The 211 service has 

become a major focus as both the telephone and online formats are not functioning as 

they should. Discussion regarding this topic completed with the understanding that 

there is a need for more staffing to input the updated data that will make the 211 

service accurate and accessible. Ms. Niemann detailed that the 211 service up-kept by 

Trina Filan at the United Way and the Connect service up-kept by Megan at the Health 

Department should work hand-in-hand. 

 

III. Sub-committee 1 Overview and Status – Jill Steeley 

Ms. Niemann, stepping in for Melanie Reynolds on sub-committee 1, suggested that 

each sub-committee have a written action plan; all in attendance agreed. 

 

This sub-committee’s last meeting was in May where they broke down all actions in to 

chunks. The first chunk they began to look at was accessibility where they had a secret 

shopper call Center for Mental Health and Helena Indian Alliance to determine the 

length of time it took to get an appointment. Other organizations reviewed were 

Behavioral Health Unit, PureView, and the crisis response team. Process mapping was 

completed with key providers in the field which helped to understand crisis response 

accessibility. 

 

IV. Sub-committee 2 Overview and Status – Jocelyn Olsen and Drenda Niemann 

This group, led by AmeriCorps VISTA Jess Hegstrom, is focusing on Man Therapy. 

Currently, the group is working on outreach with community partners to assess whether 

there is enough community buy-in to move forward with the Man Therapy licensure for 



Lewis and Clark County. There was discussion on sustainability of this project as Jess 

Hegstrom is a VISTA, term ending at the end of 2018. 

Ms. Neimann stated the Health Department applied for a grant through the Substance 

Abuse and Mental Health Services Administration (SAMHSA) to fund a full-time Suicide 

Prevention worker. There is hope that if this grant is received, the employee in this 

position can continue this sub-committee’s work. 

V. LAC Steering Committee 

Jocelyn Olsen will make edits to the current LAC bylaws to make the Steering Committee 

official and to add more specific language. The bylaws will go before the LAC at the next 

meeting August 7, 2018 for approval. At this meeting, elections for Chair and Vice Chair 

will also be held.  

 

Ms. Steeley suggested that the Steering Committee propose 211 as the main resource 

directory in the community and utilize sub-committee 3 as a means of completing this 

task, delegating and utilizing other initiatives involved in our community’s mental 

health. 

 

VI. Adjourn 

Meeting adjourned at 10:00 am. 

 


